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Client Case Study 

Client Name: 
Chicago Pictures 

Company Type: 
Motion Picture Production Company 

Project Title: 
Entire Network and Server Cleanup; Preparation for Managed Services Contract Acceptance 

Scope of Work: 
Cleanup of entire network including performing deferred preventative maintenance on approximately 
20 workstations and 1 server; Reconfiguration of all network printers, scanner, and copiers; Installation 
and configuration of new SonicWALL firewall appliance; Installation of new secured multi-access point 
wireless network; Physical cleanup and rewiring of network. All work was performed in preparation to 

enter client into a managed services contract with Soft Point Media. 

Budget as Quoted: 
$3,738.32 

Budget as Actual: 
$3,738.32 – Same as Quoted 

Timeframe as Quoted: 
3-4 Days 

Timeframe as Actual: 
3.75 Days 

Client Comments: 
Unavailable 
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